
 J.A.C.S. Marine Electronics

Warranty Policies & Procedures
Warranty Conditions

Products sold through J.A.C.S. Marine Electronics, are covered by warranties against defects on parts and
workmanship, as listed in this policy.

The intended Distributor, Dealer or Installer starts the warranty period from the original date of purchase. If an
Authorized J.A.C.S. Marine Electronics Dealer or Installer installs the equipment then the warranty period
begins upon the installation of the units, provided the original purchase of the equipment by the dealer/installer
is no longer than twelve months, after which time the two-year warranty will be deemed to have started.

Each product is covered individually. In order for J.A.C.S. Marine Electronics to agree to warranty status of
the product, at least one of the following must be provided:

• An invoice from J.A.C.S. Marine Electronics displaying when the product was first purchased.

• A dealer's receipt displaying when the product was first purchased from an Authorized J.A.C.S. Marine Electronics dealer or installer.
• An owner's receipt displaying when the product was first purchased and where will be accepted
provided the unit is clearly within warranty as determined by equipment serial number and must be
intact.

• It is the responsibility of the customer to verify the date of purchase. If date cannot be verified, the
warranty period will begin 30 days after the date of manufacture of the original product purchased based
on the serial number of the component.

Payment for warranty repairs or supply of replacement parts will not be accepted without the above proof. All
Authorized J.A.C.S. Marine Electronics distributors, dealers and installers should ensure they obtain
sufficient warranty evidence before beginning a warranty repair or returning a part or product for warranty
service. If a product being considered for warranty, upon inspection, is found to be defective due to improper
use or installation the warranty will be void.

The terms of this warranty policy only apply if the product or unit has been installed, calibrated, and
commissioned by an Authorized J.A.C.S. Marine Electronics Dealer or Installer. J.A.C.S. Marine
Electronics will honor warranty on an installation performed by a non-authorized dealer or installer (i.e.
Owner/Operator) only if the installation has been inspected and approved by ^Authorized J.A.C.S. Marine
Electronics Dealer or Installer or Factory Representative. The owner must arrange for this inspection at their
expense. 

Making A Warranty Claim
The following guidelines have been established for Authorized J.A.C.S. Marine Electronics Distributors,
Dealers, and Installers for the authorization and compensation for warranty work performed:

• An Authorization Number must be obtained from J.A.C.S. Marine Electronics or a Factory
Representative prior to beginning any warranty repair. NO warranty claim will be allowed
without this authorization.
• All warranty claims will be submitted on a J.A.C.S. Marine Electronics Warranty Claim Form and will
be completed in its entirety. Any forms not completed may be returned, lengthening the warranty
process.

• All claims must be submitted within 30 days of the repair.

• Dealers/Installers must have all necessary manuals and latest bulletins, as well as, applicable test
equipment and tools to complete the repair.

• Reimbursement for a warranty claim will be applied as a credit to the distributor, dealer, or installer
account.

• Boat lifting is not covered under this warranty.

• No allowance is made for Sea Trials.

• Any part or unit returned for warranty must have an RMA number prior to shipping. Failure to obtain
this number may result in the rejection of the part or unit and will carry additional costs. All replaced
parts or units will be returned to J.A.C.S. Marine Electronics for consideration.

• Any part returned with NO Operational Fault Found will be subject to a minimum service charge.

Warranty Claim Allowances
The following labor allowances will be followed for any and all warranty claims. Additional amounts will only
be allowed with prior authorization.

• Instrument System


1.0 Hour

• Chartnav System


1.0 Hour

• Plotter System


2.0 Hour

• Autopilot System 


2.0 Hour

• GPS System



 l.0 Hour

• Hydraulic System


 l.0 Hour

The following rates apply to all warranty considerations:

• Hourly rates will be reimbursed at normal rates not to exceed $65.00/hr.
• Travel time not to exceed one (1) hour, and will be paid at half the normal published labor rate.

• Products not installed or approved by Authorized J.A.C.S. Marine Electronics dealers or installers are
limited to half of the above amounts.

• Combinations of the above are not allowed when making a claim.

• Travel expenses such as mileage, phone calls, or airfare are not covered under this warranty.

Any warranty consideration is at the sole discretion of J.A.C.S. Marine Electronics and we reserve the right to
obtain any and all information necessary to substantiate the warranty claim submitted. J.A.C.S. Marine
Electronics warranty policies may be further limited by the Manufacturer's warranty policies and limitations.

Units In Advance (UIAs)  
In out-of-box product failure situations, or to expedite the repair process and minimize downtime, J.A.C.S.
Marine Electronics may, at their discretion, ship warranty replacement UIAs to Authorized J.A.C.S. Marine
Electronics Distributors, Dealers, or Installers. The following conditions apply and must be observed to
maintain good standing an Authorized Distributor, Dealer or Installer:

• UIAs are only issued for the repair of in-warranty products (products that are within Warranty Claim
Allowance times) to a Dealer or Installer who is in good credit standing with J.A.C.S. Marine
Electronics. If the Dealer or Installer is not in good credit standing, J.A.C.S. Marine Electronics may
deny the UIA request or ship on terms of prepay, COD, or Visa/MasterCard.

• UIAs will not be shipped if warranty authorization has not been obtained.

• UIA components must be returned within 30days. Dealers and Installers are requested to reuse the
packing materials that the UIA was shipped in to prevent any damage to the product in transit. If UIAs
are not returned within the 30-day timeframe, J.A.C.S. Marine Electronics will invoice the Dealer or
Installer account.

• J.A.C.S. Marine Electronics will deny issuance of future UIA material if the Dealer or Installer has no1
returned defective equipment against previous UIAs.

• J.A.C.S. Marine Electronics will pay ground transportation for UIA and warranty repairs. Expedited
freight is available but the Dealer or Installer will be responsible for the charges incurred.

• All warranty claims are processed after all warranty repair and/or UIA equipment is returned. J.A.C.S.
Marine Electronics will deny all warranty claims if warranty repair and/or UIA equipment is not
returned within 30 days of the warranty service work.

Warranty Policies are subject to review

and may change without notice
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